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PATIENT DESTINY FOCUSESON:

A ldentifying opportunities for eHealth Innovation
with a particular eye for the patient role

A Raise awareness of the need for this development

A Involve Patients and other stakeholders in design
through implementation

A Perform Benefits Evaluation
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HEALTH SYSTEM IN EQUILIBRIUM

WHEN THERE IS DEMAND = SUPPLY

Consumerswith Chronic Conditions (3Cs) can monitor their
own health better and jump on problemsearlier

Patientsnow haveto wait for systemto contactthem

Patients can alert providers and take action soonerand avoid
worseningof conditions and major complications

Providerscan make better decisions!
Early Adoptersidentified as3C 6és but not for all patients
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" Prepared,

Informed, ~
' Proactive

Activated
Patient

Improved Outcomes

Dhvvebegesd by The ManColl |nstitete
® ACP-ASIM Journals and Books

WAGNER EH. CHRONIC DISEASE MANAGEMENT : WHAT WILL IT TAKE TO IMPROVE
CARE FOR CHRONIC ILLNESS? EFF CLIN PRACT. 1998:1:2
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ONE PATIENT , ONE RECORD

1. Should patients be able to access their own health
I nformati on without havi

approval and consent?

Patients HCP
Yes: 81.6% 94.9%
No: 18.4% 5.1%




ONE PATIENT , ONE RECORD

2 . Shoul d caregivers or
the same access to the p
patient does (assuming permission granted by the patie
or through opower of att

Patients HCP
Yes: 90.2% 96.3%
No: 9.8% 3.7%




ONE PATIENT , ONE RECORD

3. Should patients be able to control access to their own
EHR to allow others access to certain segments of thel
EHR or to all of their record?

Patients HCP
Yes: 75.0% 94.1%
No: 25.0% 5.9%




ONE PATIENT , ONE RECORD

4. |Is there value in patients accessing their own health
Information (such as lab results/consult notes/radiology
Images) to enhance their ability to manage their own
healthcare?

Patients HCP
Yes: 97.4% 100.0%
No: 2.6% 0.0%




ONE PATIENT , ONE RECORD

5. WIll patient access to their EHR data/information

|l mprove patient safety o
tests, crossffects of drug mixing, poor hospital
outcomes?

Patients HCP
Yes: 65.5% 31.0%
No: 34.5% 19.0%




Kevin J. Leonard ph.n.
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" There is an inevitable svolution, same
might even say revolution, that is
taking place in healthcare. This
inevitability, termed Patient Destimy,
pertains to the fact that patients are
beginning to demand better
healthcare information. Patients must
be able to access their own personal
health information in order,
uitimately, to partner with providers
in the managsment of their health and
wellness care. Just as customers
accessing their information have
reduced banking industry costs, it is
a general assumption that the same
will hold true in healthcare. As more
patients bypass the "hands-on"
personal method and obtain
information for themsslves, it is
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estimated that great savings will be
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removed from the system. Soon
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Who is working on Patient Empowerment?

As the Patient Destiny movement progresses, we will find

more and more people that are taking up the cause.
Yesterday, | provided a list of blogs that are related to patient
empowerment. | will provide another ten blog contacts at the

Eubscribe to this blog’s fead

end of this post.

| spent a very productive day at a conference in Vancouver
that was put on by the Centre for Health Services and Policy
Research at the University of British Columbia. The topic was
public engagement - basically how do you get the public's input
into the whole healthcare debate. There were many good
presentations focusing on the need for public or patient
engagement; but little on what the public has been asked or

what their input is. In other words, there is finally recognition
that the patient group must have a say, but we just haven't N
done a good job, at least not yet, of getting their feedback KEVIN'S PROFILE M
N
Aszzpciate Professor, Faculty of :

and, more importantly, incorporating this feedback into public
Mlodiring  |knivarcite nf Toenndn



